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Member
Newsletter

Did you know? Community Care Plan (CCP) offers its members more than just

('j doctor visits and medical care?
C Expanded benefits are extra goods and OJ
ommuni services that CCP gives its members free of
Care Plan

charge. There are new expanded benefits that
we want to make sure that you know about.
For a full list, check out the list of expanded
benefits on our website at:

The Health Plan with a Heart

For More Information

Go To CCPcares.org
Call Us At and Beyond. In this newsletter, there are a
1-866-899-4328 few new expanded benefits that we are

excited to tell you about.

Community Care Plan
I ) .
S Homework Help with Tutor.com

If you have any concerns

with your children’s Are you or your child a member between the

;’hysiclf#r?ccupagon?' or ages of 5 and 19? CCP is working with
eec era ervices, .
pp|ease call %e Noel Tutor.com. They provide help 24 hours a day,
at 954-622-3272 or seven days a week at no cost to you! That
email ynoel@CCPcares.org. .
means when your student needs help with
el et e e, vl their homework or writing a paper, a teacher
CCPcares.org/Members/ . L. i
Medicaid is there to help in just a few clicks. Tutor.com
works with students of all grades from
o kindergarten to 12th . They offer help with
Health Literacy Online | health.gov more than 100 subjects, like English, Science,
e e e T Math, History and more. They also help older
the Doctor (Ages 1 to 4) - students prepare for college entrance tests,
MyHealthfinder | health gov like the SAT or ACT. As long as your child is
Adult Well-Care Visits, Screenings, an eligible member between the ages of 5
skl LT and 19, this benefit is ready now. Get started
Permanente )
at: Tutor.com - Login
Click Here to View

Our Past Newsletters

Always consult your physician before making changes to your lifestyle or healthcare routine. This information is available for free in other languages.
Please contact our customer service number at 1-866-899-4828 /TTY/TDD, 1-855-655-5303, Monday through Friday from 8:00 a.m. to 7:00 p.m. ET.
Esta informacidn estda disponible gratis en otras lenguas. Por favor, contacte a nuestro departamento de servcio al cliente al
1-866-899-4828 TTY/TDD 1-855-655-5303 de Lunes a Viernes desde las 8:00 a.m. a 7:00 p.m. Si ou vie resevwa enfomeseyon sa en Kreyol rele nimewo
telefon sa 1-866-899-4828 TTY/TDD 1-855-655-5303 Lendi jiska Vandredi de 8:00am a 7:00pm EST.
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Financial Literacy

Financial literacy means having the skills
to handle your money. This means things
like how to make a budget. Or how to
save for things like college, your first
home, or retirement. When it comes to
money, education is key! That is why CCP
is working with Consolidated Credit and
KOFE (sounds like coffee). KOFE stands
for Knowledge of Financial Education.
This is a free service for all CCP members
over the age of 21.

KOFE even has some programs for teens, so you can check those out too. On the KOFE
website, you will find live and on-demand classes, articles, games, and a live coach that you
can talk, text, or chat with about managing money. There is so much that KOFE offers CCP
members. Check it out on here: KOFE Login

Biometric Supplies

Biometric is a fancy way of describing a
tool that tells you something about
your body. Scales and blood pressure
machines are two biometric examples.
CCP now gives any member over the
age of 21 a free scale and/or a blood
pressure machine every three (3) years.

To get yours or for questions about any
of our expanded benefits, we are here
for you. You can call our Member
Services department Monday through
Friday from 8:00 AM to 7:00 PM at
1-866-899-4828.

Always consult your physician before making changes to your lifestyle or healthcare routine. This information is available for free in other languages.
Please contact our customer service number at 1-866-899-4828 /TTY/TDD, 1-855-655-5303, Monday through Friday from 8:00 a.m. to 7:00 p.m. ET.

Esta informacidn estda disponible gratis en otras lenguas. Por favor, contacte a nuestro departamento de servcio al cliente al
1-866-899-4828 TTY/TDD 1-855-655-5303 de Lunes a Viernes desde las 8:00 a.m. a 7:00 p.m. Si ou vie resevwa enfomeseyon sa en Kreyol rele nimewo
telefon sa 1-866-899-4828 TTY/TDD 1-855-655-5303 Lendi jiska Vandredi de 8:00am a 7:00pm EST.
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